VOLKSWAGEN FAQ SHEET

1. The State of Utah is not administering this program. You will need to read the
information below carefully.

2. We cannot give you legal advice regarding the settlement. If you have legal questions,
you should call an attorney.

3. If you recover money, we cannot give you advice about the tax treatment of any money
received. You will need to check with your own accountant or financial adviser.

4. There are two websites that have helpful and important information:

www.vwcourtsettlement.com

www.ftc.qgov/VWsettlement

5. Check the websites frequently to see if there are changes in the timeline or other
information.

6. The proposed VW settlement affects cars sold or leased before September 18, 2015 with
defective 2.0 liter diesel engines. It does not cover cars with 3.0 liter engines. This is
a list of the cars currently covered:

2.0 Liter Diesel Models

Model Year | EPA Test Group Vehicle Make and Model(s)

(MY)

2009 9VWXV02.035N VW Jetta, VW Jetta Sportwagen

9VWXV02.0U5N

2010 AVWXV02.0U5SN VW Golf, VW Jetta, VW Jetta Sportwagen, Audi A3

2011 BVWXV02.0U5N VW Golf, VW Jetta, VW Jetta Sportwagen, Audi A3

2012 CVWXV02.0U5N VW Golf, VW Jetta, VW Jetta Sportwagen, Audi A3

2013 DVWXV02.0U5N VW Beetle, VW Beetle Convertible, VW Golf, VW
Jetta, VW Jetta Sportwagen, Audi A3

2014 EVWXV02.0U5N VW Beetle, VW Beetle Convertible, VW Golf, VW
Jetta, VW Jetta Sportwagen

2012 CVWXV02.0U4S VW Passat

2013 DVWXV02.0U4S

2014 EVWXV02.0U4S




2015

FVGAV02.0VAL VW Beetle, VW Beetle Convertible, VW Golf, VW
Golf Sportwagen, VW Jetta, VW Passat, Audi A3

7.

10.

VW will notify all owners and lessees about their legal rights after the settlements are
final. The Court settlement will not be final until at least October, 2016. The buyback or
fix and customer restitution payment program will begin after that.

You will also receive notices from the class action lawsuit with important information
about the legal rights of owners and lessees. You will also receive notices from the Court
about your rights. Read those notices carefully.

Make sure your car is eligible: only 2.0 liter engines qualify on certain models. Check
either website for a list of cars that qualify.

By late July, the VW settlement website will let you put in your Vehicle Identification
Number (VIN) number and tell you if your car qualifies for the program. If your car
qualifies, the VW website will also let you know how much your car is worth and how
much you may receive in a restitution payment.




